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LETTER FROM THE EDUCATION COMMITTEE CHAIR

Dear Members, 

We are pleased to present the Fall 2019/Spring 2020 education & safety 
offerings from the MCA of Eastern Missouri. Our goal is to deliver a broad 
range of courses from business management, field leadership, and computer 
technology to service and safety. The committee selected topics that 
address industry skills we feel will benefit you and your employees and help 
your business to be more competitive. There are several new courses and 
programs this year, in which employees at all levels can take interest. 
 
We encourage you to attend the workshops and seminars we’ve planned. 
The schedule and course descriptions through May of 2020 are outlined on 
the following pages. You can also access the information as a downloadable 
e-book on our website, www.mca-emo.com/education.  

Please feel free to contact me or the education committee members with 
comments or ideas that will continue to improve our programs.
 
I am grateful for this opportunity to serve your companies.

Sincerely,
Greg Harrop
Education Committee Chair

gharrop@haberbergerinc.com
314-262-3064
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ABOUT MCA-EMO

OFFICERS

PRESIDENT
Tim Decker
C & R Mechanical Company

TREASURER
George D. Corey
Pipe and Duct Systems

BOARD OF DIRECTORS

Michael McAuliffe
Corrigan Company

Jon Danuser 
Johnson Controls, Inc.

EDUCATION COMMITTEE

CHAIR
Greg Harrop
Haberberger, Inc. 

Alan Bolt
MC Industrial, Inc. 

Jerry Baumann, Jr.
Integrated Facility Services

Kevin O’Meara
Integrated Facility Services

Kurt Voss
Integrated Facility Services

Steve Haberberger Sr.
Haberberger, Inc.

Tom Skaggs
Murphy Company

Dan Ems
iCON Mechanical

Mark Miller
National Sales Company

Nick Kniesche
Murphy Company 

Jeff Rush
iCON Mechanical
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VICE PRESIDENT
Jeff Rush
iCON Mechanical

*Many thanks to outgoing committee
members who assisted in course planning



MCA STAFF

EXECUTIVE DIRECTOR
Kristy Stephens

MEMBER SERVICES
Kim Slovacek

EDUCATION & SAFETY
Carly Carmosino

OUR LOCATION

The MCA-EMO Training Facility is located at 10825 Midwest 
Industrial Boulevard, St. Louis, MO 63132.

5



HOW TO REGISTER

To register online, visit www.mca-emo.com/education/.
If you need assistance or have any questions about 
course offerings, please contact Carly Carmosino at

CARLY@MCA-EMO.COM or by phone at (314) 571-6600. 

COURSE FEES

Education and Safety training courses are available at no cost to 
MCA Members and IBF Contributors unless otherwise specified.

Partner Trade Organizations and Affiliated Organizations are invited 
to join classes at discounted prices listed on the online registration 
page for each course.
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CANCELLATION POLICY

The time our course instructors and staff dedicate to deliver high-
quality programming is valuable. To help us plan accordingly and 
maintain our fiscal responsibilities, cancellations must be received 
at least 2 business days prior to the start of an event. To cancel 
registration, please email Carly Carmosino at (carly@mca-emo.com) 
or call (314) 571-6600.  

Cancelling at least 2 business days in advance of a class 
ensures that MCA Members and IBF Contributors will avoid 
a $50 cancellation fee. Partner Trade Organizations, Affiliate 
Organizations, and general public registrants will receive a full 
refund if cancelled within this timeframe.



SPECIAL EVENTS

The Shocking Truth Executives Need to Know About Protecting Your 
Private Data: A Plain English Explanation of Vital IT System Security
MIKE FOSTER, THE FOSTER INSTITUTE 
WEDNESDAY, SEPTEMBER 18 / 10AM – 12PM
MCA TRAINING OFFICE

Attention: Executives, CEOs and CFOs…

You rely on your IT professionals to keep your networks safe. 
Unfortunately, IT is so complex today that IT professionals may not 
be aware of what could cost you and your businesses millions. There 
are many threats to IT security including viruses, spyware, hackers, 
and misuse of wireless networking.

During this seminar, IT Security Specialist, Mike Foster explains 
the shocking truth about how un-secure your business and vital 
systems likely are—and the critical questions you must ask your 
IT professionals to ensure that you are safe. He will reveal the top 
12 key strategies you must review and implement with your IT 
professionals to make sure your essential information, network and 
assets are protected.

*This seminar is designed for owners, CEOs, CFOs, Principals, Vice Presidents
and other non-IT field executives.
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How to Find, Train, Motivate and Retain Employees
KEVIN DOUGHERTY 
TUESDAY, OCTOBER 8 / 8AM – 3:30PM
SUNSET COUNTRY CLUB

Are you interested in building (and keeping) the perfect team? 
Industry speaker, Kevin Dougherty, will address proven recruiting 
methods, leadership skills, productivity enhancement and motivational 
techniques.  Designed for anyone who manages people, including 
business owners, field foremen, office managers, department heads, 
superintendents, and estimators – this program has proven to be 
valuable and in-demand within the industry. 

From Conflict to Collaboration: Leveraging the Millennial Generation 
in the Workplace
TIM DEAN, THE COACHING DEAN, LLC
TUESDAY, JANUARY 28 / 8:30 – 11:30AM
MISSOURI ATHLETIC CLUB WEST

During this 3-hour workshop, thought-provoking discussions will 
encourage you to think differently about the intergenerational 
workplace. You will engage in interactive activities that identify the 
pros and cons of personality labels and individual learning styles and 
learn how to leverage the best traits of the millennial generation.  
Tim will provide you with practical tips to improve communication 
between project managers and trade teams and conclude with insights 
on management strategies that better attract and retain millennial 
workers.  

The session will be structured to share:

· How the generational landscape is defined and how Millennial
backgrounds, characteristics, and motivations influence
behavior

· How inaccurate use of stereotypes leads to misguided
assumptions and potentially damaging decisions
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· How harnessing common ground improves interactions and
communication across all generations

· How recognizing Millennial learning styles promotes
collaboration and trust

· How incorporating coaching techniques to enhance the
employment experience and retention strategy for Millennial
members

*Companies are encouraged to send multiple employees of all ages and
generations to this inter-active workshop.

MCAA Field Leaders Conference – Coming to Our Region!
May 13 – 15, 2020
HILTON KANSAS CITY AIRPORT

This conference will provide foremen and other supervisory-level field 
personnel from geographically diverse locations an opportunity to 
exchange ideas. During the event, they will gain an understanding 
of what their employers expect and what they should be doing as 
leaders. They will also have an opportunity to network with their peers 
regarding the opportunities and challenges they encounter.

Field Leaders will learn:

· To view themselves as professionals
· The importance of the bottom line
· Why customer relationships matter
· How to establish tangible goals
· They role as the face of your company
· What it means to be a great foreman

For more information on the MCAA Field Leaders Conference, please visit:
www.mcaa.org/events. 

To register online for special events,
please visit www.mca-emo.com/education or contact

the MCA office at carly@mca-emo.com.
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SCHEDULE AT A GLANCE

Safety Training+
SEPTEMBER 2019

6

11

19

24

9:00am - 4:00pm

8:00am - 3:00pm

8:00am - 12:00pm

12:00 - 4:00pm

Mircosoft Excel for Business: Beginner

A Foreman’s Field Guide to Developing Your Workforce

Administrative Customer Service Skills & Excellence

Confined Space Safety  +

OCTOBER 2019

3

14

25

29-30

12:00 - 4:00pm

4:00 - 8:00pm

9:00am - 4:00pm

8:00am - 4:00pm

Fall Protection: Competent Person  +

How to Conduct an Ideal Safety Audit  +

Mircosoft Excel for Business: Intermediate

Fierce Conversations: Take Charge & Speak Candidly about Tough Issues

NOVEMBER 2019

7

14

19

22

8:00am - 12:00pm

8:00 - 10:00am

4:00 - 8:00pm

9:00am - 4:00pm

Ins and Outs of Pipe Welding & Brazing for Mechanical Contractors

How to Analyze Problems & Make Decisions with Extreme Confidence

ARC Flash NFPA 70E  +

Mircosoft Excel for Business: Advanced

DECEMBER 2019

4

10

18

4:00 - 8:00pm

8:00am - 3:00pm

4:00 - 6:00pm

Crystalline Silica Awareness  +

Hydronic Systems: Basics & What’s New

Pressure Testing Safety: Steel & Copper Piping Systems  +
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JANUARY  2020

17

21

8:30am - 12:30pm

7:30am - 3:30pm

Excel 2016: Data Analysis with Power Pivot

Delivering the Ultimate Service Experience: A Guide for Technicians

FEBRUARY 2020

3

11-12

27

28

4:00 - 8:00pm

8:00am - 5:00pm

8:00am - 4:00pm

8:00am - 4:00pm

Qualified Rigger / Signal Person  

Root Cause Analysis Training  

 Understanding Mechanical Systems

Advanced Negotiating in the Mechanical Contracting Industry

MARCH 2020

3 & 10

26

31

8:00am - 12:00pm

3:30 - 9:00pm

8:00am - 1:00pm

Unleash the Power of Mentoring in Your Company

OSHA 30 Hour (6 weeks ending April 30th)  +

Adult CPR, AED, and Basic First Aid  +

APRIL  2020

7

7

7:30 - 11:30am

12:30 - 4:30pm

Understanding Company Rights & Obligations: General Conditions of the Contract

Managing Project Risk Through Solid Documentation

MAY 2020

1

13

14

9:00am - 4:00pm

4:00 - 8:00pm

7:30 -9:30am

Microsoft Office Project 2016: Introduction

Aerial Lift  +

Case Studies in Workers’ Compensation  +



PROGRAMS BY TOPIC

FIELD LEADERSHIP

A Foreman’s Field Guide to Developing Your Workforce
NIC BITTLE
WEDNESDAY, SEPTEMBER 11 / 8:00 AM – 3:00 PM

As natural mentors on the jobsite, it is up to the foremen and 
supervisors to develop crews that will be the next leaders of the 
industry. During this training, performance improvement expert, 
Nic Bittle, will walk you through how to make this happen.  When 
we develop a group of individuals to perform like a team, great 
things can happen!

Supervisors, project managers, and foremen will learn:

· The four core competencies lacking in most of the
workforce entering the industry today

· How to develop competencies within your team while on
the job

· How to develop each team member so that everyone
communicates on a higher level

· Tips, tricks, tactics and techniques a foreman and/or
supervisor must master to effectively lead in today’s
market
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Fierce Conversations: Take Charge and Speak Candidly about 
Tough Issues
LEAH GUTMANN
TUESDAY & WEDNESDAY, OCTOBER 29 - 30 / 8:00 AM – 4:00 PM 

Conversations are the foundation of strong, working relationships 
and the quality of those relationships directly drives your success.
 However, delivering bad news, discussing political subjects, or 
addressing a project that has gone wrong are tough conversations 
that we dread and procrastinate. Instead of driving results, these 
talks generate chaos. Yet, if your team can’t converse about what 
matters, you’ll continue to waste time and money while turf wars 
rage, employees text under the table and projects grind to a halt. 

Learn to take charge and speak candidly about uncomfortable 
issues on the job in this highly in-demand 2-day workshop.  Come 
ready to talk in-depth about the tough conversations that make 
you lose sleep. You’ll take away concrete, practical skills that 
you can use with co-workers, supervisors, direct reports, and 
customers, and see immediate results.

· Apply the foundations and principals of effective
communications

· Learn how to create internal think tanks that promote
cross-boundary collaboration

· Improve decision-making abilities and foster self-discovery
in younger employees

· Use delegation conversations to deepen accountability and
uncover clear paths for growth

· Strengthen relationships with a forward game plan
through essential conversations

This seminar is designed for any employee in the mechanical industry.
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Unleash the Power of Mentoring in Your Company
KATIE LANE
TUESDAYS, MARCH 3 & 10 / 8:00 AM – 12:00 PM

Are you seeking a powerful way to engage employees, improve 
performance and build loyalty? Pairing less experienced 
workers with tenured associates through a mentorship program 
can achieve these results. An effective mentoring program 
demonstrates an interest in the long-term goals and success of 
employees, identifies opportunities to meet those goals, assists in 
succession planning, and passes on important values, expertise 
and experience. 

This two-part course provides the essential elements for launching 
an effective mentoring initiative. Receive guidelines for accurately 
matching mentors with mentees and learn a 5-step process for 
mentoring conversations designed to strengthen relationships. 
Mentorship programs can engage employees, improve retention, 
and result in happier, more productive teams. 

· Apply the essentials for launching a successful mentoring
initiative

· Determine a mentoring purpose and what mentee groups
your program will serve

· Use guidelines to find, prepare, and match mentors to
mentees for win-win outcomes

· Use a five-step process for mentoring conversations to
build strong relationships

This program is ideal for anyone who is currently in a mentorship role, 
or any employee who works to foster the growth and retention of new 
employees.
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BUSINESS MANAGEMENT

Administrative Customer Service Skills and Excellence
MARY JEAN BILLINGSLEY
THURSDAY, SEPTEMBER 19 / 8:00 AM – 12:00 PM

Customer service represents your brand image, mission, and 
values. Every employee who interacts with clients on the phone, 
in person or online affects how your business is perceived. This 
workshop is designed to help administrative and customer-facing 
employees improve interactions with customers and colleagues. It 
will help you discover your personal strengths and apply them to 
boost your overall work performance and to be a superior, valued 
representative for your company. 

This workshop is designed for administrative staff and any customer-facing 
employees.

How to Analyze Problems and Make Decisions with Extreme 
Confidence
KATIE LANE
THURSDAY, NOVEMBER 14 / 8:00 AM – 10:00 AM

Managing the process of problem-solving requires tools and 
techniques that take out the guesswork and result in conclusions 
you’re confident are the best ones. Problem-solving and decision-
making is stressful, takes time and resources, and the ability to 
make sense of it all. Can you block out all the noise that impedes 
sound judgement?  In this workshop, you’ll be introduced to 
tools that make the process of decision-making easier and more 
interactive. (Continues on page 16)  
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· Discover foolproof methods that make even the toughest
decisions seem easy

· Take initiative in tough situations and solve problems in
innovative ways

· Involve the right people and resources to see better results

This workshop is ideal for any company employee in the mechanical 
contracting industry tasked with making tough decisions. 

Advanced Negotiating in the Mechanical Contracting Industry
KEITH RAHN
FRIDAY, FEBRUARY 28 / 8:00 AM – 4:00 PM

In an increasingly commoditized market, negotiation needs to be 
your competitive advantage. Each day, your company strikes deals 
with owners, design professionals, subcontractors, and vendors. 
You discuss new contracts, change orders, value engineering, 
design issues and project buyouts. Every negotiation requires a 
unique approach to facilitate the outcomes or responses that you 
desire.  

Learn to recognize how demeanor and perception affect your 
ability to defend and grow your margins through negotiation.  You 
will have the opportunity to take part in situational case studies 
that simulate various mechanical construction topics.

This course is designed to benefit project managers, estimators, or anyone 
involved in negotiation processes. 

Understanding Company Rights and Obligations: General 
Conditions of the Contract
KATHRYN CROSBY
TUESDAY, APRIL 7 / 7:30 AM – 11:30 AM
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Do your field personnel have all the information they need to run a 
successful jobsite? As the contractor’s primary field representative, 
it is imperative that foremen understand how their company is 
obligated to perform as a condition of the general contract. 

This session will familiarize foremen with critical, specific terms 
and contract conditions that govern their work. Industry standards 
for subcontract agreements and general conditions will be 
discussed and reviewed. The topics to be explored are: Contract 
documents, “rules of the road”, scope, schedule, payment terms, 
flow down clauses, changes in the work, terminating contracts, 
delays, disputes, temporary facilities, site and safety requirements, 
notification requirements, warranty procedures, and project 
bonding requirements. 

This course is created for foremen and field personnel.

Managing Project Risk Through Solid Documentation
KATHRYN CROSBY
TUESDAY, APRIL 7 / 12:30 PM – 4:30 PM

The best defense against problems occurring on a project is the 
written records you keep. Excellent documentation ensures that 
construction project requirements are fulfilled and establishes 
traceability with regards to what has been done, who did it, and 
when it was completed.  Could your project documentation skills 
use some sharpening?  Learn your unique role in protecting your 
company against damage, claims, and unnecessary costs through:
(Continues on page 18)
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· Contract language
· Submittals and RFIs
· Close-out
· Scheduling and delays
· Tracking and managing owner-furnished equipment
· Notification requirements
· Change orders
· Jobsite organization

This workshop meets the needs of project managers and foremen. 

COMPUTER TECHNOLOGY

Microsoft Excel 2016 for Business: Beginner
CRIS HEFERNAN
FRIDAY, SEPTEMBER 6 / 9:00 AM – 4:00 PM

Learn to navigate efficiently and create effective spreadsheets 
in one of Microsoft’s most powerful programs. Participants will 
build basic formulas and functions, with an emphasis on learning 
relative and absolute referencing. Learn to make your sheets and 
printouts easier to read with special formatting techniques. This is 
an important class for the beginner as well as for the self-taught 
Excel user. Please bring a flash drive.

Microsoft Excel 2016 for Business: Intermediate
INSTRUCTOR: CRIS HEFERNAN
FRIDAY, OCTOBER 25 / 9:00 AM – 4:00 PM
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Build on previous knowledge and further your spreadsheet skills by 
creating more complex formulas using a variety of Functions. Learn 
techniques of data management and analysis with lists, tables, 
common charts, pivot tables and pivot charts. Discover the ease 
of using range names and conditional formatting.  Prerequisite: 
Microsoft Excel Beginner or equivalent experience.  Please bring a 
flash drive. 

Microsoft Excel 2016 for Business: Advanced 
CRIS HEFERNAN
FRIDAY, NOVEMBER 22 / 9:00 AM – 4:00 PM

Continue to expand your Excel expertise as you manage multiple 
workbooks and worksheets, and build three-dimensional 
calculations and file linking. Explore the power of the all-important 
lookup functions and related concepts. Become adept at using 
formula auditing tools, data validation, and sharing and protecting 
workbooks. Also, explore the use of major data analysis tools, such 
as Scenario and Data tables. Create and edit macros to save time 
and create consistency across workbooks.  Prerequisite: Microsoft 
Excel Intermediate or equivalent experience. 

Microsoft Excel 2016: Data Analysis with Power Pivot
CRIS HEFERNAN
FRIDAY, JANUARY 17 / 8:30 AM – 12:30 PM

We are living in the age of big data. It is being collected every 
minute for increasingly detailed transactions, which can lead to an 
overwhelming amount of information. Fortunately, Excel provides 
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Power Pivots to help you organize, manipulate, and report on 
your data in the best way possible. Gain a solid understanding of 
Power Pivot to maximize your effectiveness when analyzing data. 
Prerequisite: Microsoft Excel Intermediate or equivalent experience. 
Participants should already understand spreadsheet concepts and 
be comfortable creating and analyzing basic Pivot Tables. Upon 
successful completion of the course, you will be able to use Power 
Pivot, along with Excel, to analyze data from a variety of sources.  

Microsoft Project 2016: Introduction
AMBER MOORE
FRIDAY, MAY 1 / 9:00 AM – 4:00 PM

Learn to create and engage in basic management of a project. 
This course is designed for anyone with an understanding 
of project management concepts and who is responsible 
for creating and maintaining project plans. You will gain a 
fundamental understanding of the basic features and functions of 
Microsoft Office 2016 and how to create and save project plans.  
Prerequisite: Basic project management knowledge and basic skills 
for using Windows 10 operating system.

· Identify project management concepts
· Navigate the Project 2016 environment
· Create and define a project plan
· Create and organize tasks
· Manage resources in a project plan
· Finalize a project plan
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TECHNICAL AND SERVICE TRAINING

Ins and Outs of Pipe Welding and Brazing for Mechanical 
Contractors
WALTER J. SPERKO
THURSDAY, NOVEMBER 7 / 8:00 AM –12:00 PM

It is imperative for senior management and project managers to 
know and understand the Code requirements and engineering 
specifications of the piping that contractors install. How do 
you ensure that the requirements are met?  What are the 
consequences of not meeting requirements? This presentation 
covers what owners, project managers, supervisors, foremen and 
engineers must know about managing the welding process. 

Topics include:

· Codes applicable to piping & welding
· Customer specifications/contract issues
· Welding issues
· Welding technology
· Ensuring weld quality
· Dealing with the paperwork
· Ordinary brazing and brazing issues
· NFPA-99 Brazing
· Inspection
· Fixed vs random examinations
· Death clauses
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Hydronic Systems: Basics and What’s New
KENT MOWE
TUESDAY, DECEMBER 10 / 8:00 AM – 3:00 PM

Hydronics, in its simplest form, uses fluid rather than air to transfer 
heat and cold. This seminar will present the three basic types of 
hydronic systems: Hot water, chilled water, and condensers. You 
will be introduced to various piping methods such as direct return, 
reverse return, and primary/secondary pumping used to achieve 
proper flow distribution in a system. Equipment such as pumps, 
expansion tanks, boilers, and heat exchangers will be discussed, 
along with the latest improvements in equipment efficiency such as 
ECM motors.  

Delivering the Ultimate Service Experience: A Guide for Technicians
KEVIN DOUGHERTY
TUESDAY, JANUARY 21 / 7:30 AM – 3:30 PM

Upwards of fifty percent of customers increase their purchasing 
with a company after a positive customer service experience.  In 
fact, studies show that customers are willing to pay higher prices to 
work with companies that they know will provide superior service. 
While every company aims to create a great customer experience, 
few deliver on that goal. During this workshop, you will analyze 
each step of your customer experience, remove the pain points, 
simplify processes, and create added benefits that your customer 
will notice.

· Develop and use service standards for consistency and
customer satisfaction

· Make the customer look good
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· Leverage the value on what you already do
· Change perceptions towards technicians and dispatchers
· Learn to take a consultative sales approach
· Morph customer issues and complaints into opportunities
· View yourself as a solution provider
· Learn front-line relationship building strategies and tactics
· Be empowered to resolve issues on the spot

This workshop is specifically designed for field technicians, dispatchers, and 
their service managers. Sending teams of two or three is highly encouraged. 

Understanding Mechanical Systems
KEITH RAHN
THURSDAY, FEBRUARY 27 / 8:00 AM –4:00 PM

Are you a professional new to the mechanical industry? Are you 
responsible for coordinating work for mechanical contractors? 
This course is excellent for those who want to gain a basic 
understanding of mechanical systems. Explore the plumbing 
system, including components and design principles of the sanitary, 
storm, and domestic water systems. Discuss the common types of 
HVAC systems in buildings and discuss the components and design 
elements of heating, ventilation, and cooling systems that provide 
a comfortable and safe environment. Gain insight into the use of 
plans/specification and code issues and see examples of “green 
building” in both plumbing and HVAC systems.
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SAFETY TRAINING

Confined Space Safety
ERIC CALDWELL
TUESDAY, SEPTEMBER 24 / 12:00 –4:00 PM

Confined Space Safety is designed to provide you with a basic 
overview of confined spaces. You will receive instruction regarding 
OSHA requirements and confined space hazards, in addition to the 
function and duties of workers, conditions for - and the steps of - 
permit-required confined space entry procedures, and requirements 
for employee training and rescue services. This course covers 
topics under OSHA standard 29 CFR 1920.146 Permit-Required 
Confined Spaces, 29 CFR 1926 Sub-part AA Confined Spaces 
in Construction, and OSHA 29 CFR 1926.650 – Sub-part P. 
requirements for employee training and rescue services.

Fall Protection – Competent Person
ERIC CALDWELL
THURSDAY, OCTOBER 3 / 12:00 –4:00 PM

This course provides an overview of fall prevention and protection. 
Learn how to control fall hazards at the local level, resulting in a 
higher level of safety and compliance. You will identify construction 
conditions and hazards that require a fall protection system, 
different types of fall protection systems, training requirements, 
and common hazards associated with fall protection. OSHA 
requirements for when and how to use fall protection will be 
covered.  
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How to Conduct an Ideal Safety Audit
ROB MILLER
MONDAY, OCTOBER 14 / 4:00 –8:00 PM

Safety audits are performed to assess the effectiveness of your 
current programs. What are the basic questions that a safety 
audit should answer? How effective are your current safety audit 
procedures in directing changes where needed? This course will 
provide you with tips on safety audit preparation, fact finding, 
reviewing results, making recommendations, and developing 
proper corrective actions.  You’ll develop ideal safety audit 
guidelines!

ARC Flash NFPA 70E
ROB MILLER
TUESDAY, NOVEMBER 19 / 4:00 –8:00 PM

Electrical hazards are the root of countless fatalities and injuries 
at work. That is why OSHA tapped the National First Protection 
Association to develop standards for electrical safety in the 
workplace. Paired with proper training, these standards save lives. 
Make sure your service techs have the up-to-date safety training 
they need to protect themselves. This course covers all applicable 
OSHA requirements, NFPA 70E provisions, best practices, and real-
world accident information. 

Crystalline Silica Awareness
ROB MILLER
WEDNESDAY, DECEMBER 4 / 4:00 –8:00 PM

Whether seen or unseen, dust particles in the air can place you 
in respiratory danger. When breathing in dust that contains silica, 
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tiny particles can severely damage your lungs. This introductory 
course to respirable crystalline silica takes you from defining and 
identifying crystalline silica to potential exposures, hazards, OSHA 
requirements, engineering controls, health effects, and the use of 
respirators. 

Pressure Testing Safety: Steel and Copper Piping Systems
ROB MILLER
WEDNESDAY, DECEMBER 18 / 4:00 –6:00 PM

Safely pressure-testing piping systems can be challenging. The key 
to safe pressure testing is knowing and recognizing the potential 
hazards and understanding how to minimize or eliminate them. 
This course is aimed at those who are new to carrying out pressure 
testing, whether during normal operations or maintenance.  It is 
also a refresher course that will help you to continue to plan and 
carry out pressure testing operations safely. 

This course covers only steel and copper piping systems:

· Hydrostatic pressure testing
· Pneumatic pressure testing
· Pressure testing hazards
· Common causes of pressure testing failures
· General pressure testing safety practices
· Standard operating procedures

Qualified Rigger/Signal Person
ROB MILLER
MONDAY, FEBRUARY 3 / 4:00 –8:00 PM

This course covers regulatory requirements for qualified rigger 
and signal person qualification of sub-part CC – Cranes and 
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Derricks in Construction. Qualified riggers are required wherever 
workers are within the fall zone and hooking, unhooking, guiding 
a load, or doing the initial connection a load to a component or 
structure.  Topics include: standards and regulations, qualification 
requirements, rigging and sling types, safe lifting practices and 
center of gravity, inspection and maintenance, standard hand signals 
and communication, and crane safety awareness.

Root Cause Analysis Training 
CONGER & ELSEA
TUESDAY & WEDNESDAY, FEBRUARY 11-12 / 8:00 AM – 5:00 PM

This course is intended to provide participants with the 
necessary tools to perform high quality apparent and root 
cause evaluations. It will include discussions on: investigative 
interviewing, hardware failure recognition and analysis, and 
the use of state-of-the-art root cause analysis methods 
including events and causal factors analysis, analytic logic 
trees, change analysis, and hazard-barrier-target analysis.  A 
rigging accident case study will be used throughout the 
workshop to provide the participants an opportunity to utilize 
the tools presented during the course. 

For a detailed course agenda, please visit the MCA website.

This course is open to MCA Member companies.
Fee: $500/person

*Limited number of spaces available so register early!  Maximum 3

 

employees per company.
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OSHA 30-Hour
ROB MILLER
THURSDAY, MARCH 26 -APRIL 30 / 3:30 –9:00 PM

OSHA 30 is a comprehensive safety program designed for anyone 
involved in the construction industry. Specifically facilitated for 
safety directors, foremen, and field supervisors, the program 
provides complete information on OSHA compliance issues.

Adult CPR, AED and Basic First Aid
QUICKCARE OXYGEN SYSTEMS
TUESDAY, MARCH 31 / 8:00 AM –1:00 PM

Are you prepared if an emergency should strike? This hands-
on course will provide you with the basic knowledge and skills 
necessary to provide effective basic life support in an emergency. 
As a first aid provider, you will also learn to perform assessments 
and interventions with minimal or no medical equipment. Specific 
topics include the recognition signs of sudden cardiac arrest (SCA), 
heart attack, stroke, foreign body airway obstruction (FBAO), 
cardiopulmonary resuscitation (CPR), control of bleeding and shock 
management.  Upon completion, participants obtain a 2-year CPR 
certification card.  

Aerial Lift
ROB MILLER
WEDNESDAY, MAY 13 / 4:00 –8:00 PM

Powered industrial trucks play an important role in the mechanical 
contracting industry. These versatile forklifts come in many types 
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and applications – and with operating hazards. This course will 
show you how to work with aerial lifts, also known as scissor lifts, 
to maximize safety for you and those around you.  

Case Studies in Worker’s Compensation: Case Law Updates
STEPHEN A. MCMANUS
THURSDAY, MAY 14 / 7:30 –9:30 AM

Join us for a morning with lawyer Steve McManus, who works 
with clients to reduce the number and severity of workers’ 
compensation claims. He will provide updates on case law and 
emerging aspects of workers’ compensation benefits and defenses. 
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MEET THE INSTRUCTORS

MARY JEAN BILLINGSLEY

Mary Jean Billingsley is Founder and President of Lasting 
Impressions LLC.  She is widely known for training and inspiring 
others to present themselves with confidence, professionalism 
and authority in business. Her clients and partners include 
professionals from major law firms, Fortune 500 and multi-
national businesses, associations and U.S. and European 
universities and colleges. She is a certified Business Etiquette 
and International Protocol Consultant with credentials from the 
prestigious Protocol School of Washington.

NIC BITTLE

Nic Bittle is the founder of Work Force Pro. He works with 
contractors that want to prepare and develop their workforce 
to lead with impact, act like pros, and perform at their best 
daily. Bittle is the architect of two performance improvement 
curriculums designed to prepare and develop the current and 
next generation workforce for the roles and responsibilities that 
lie ahead.  

ERIC CALDWELL

Eric Caldwell is a safety professional with more than 20 years of 
experience in occupational safety and health.  He is a Certified 
Safety Professional (CSP) and works as a Professional Safety 
Consultant and President of Gateway Safety Consulting, LLC. 
Caldwell is also a professional member of the American Society 
of Safety Engineers (ASSE), American Industrial Hygiene 
Association (AIHA), and the National Safety Council (NSC). He is 
a designated third-party administrator for the local HBA/ROSSI 
OSHA Partnership Program.   
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KATHRYN CROSBY

Kathryn Crosby is President and owner of C2 Consulting, Inc. 
and has more than 30 years of experience in the construction 
business. She has served as Vice President and CFO of a 
mechanical contractor and was elected to the MCAA Board of 
Directors.  Today, she serves on the faculty of the Institute for 
Project Management (IPM), Construction Education Institute, 
MCAA’s National Education Initiative and the UA’s Instructor 
Training Program. Kathryn develops custom training programs 
for several trade organizations and construction companies, 
including the UA and Asbestos Workers. 

KEVIN DOUGHERTY

Kevin Dougherty has been speaking to the construction industry 
for the past 27 years.  He represents a changing industry – 
aggressive, realistic and open-minded. Dougherty’s work and 
education experience enables him to relate to today’s problems 
and provides tangible solutions in an easy-to-listen style. In 
addition to speaking and writing articles, he has served as 
sales manager and corporate trainer for a multi-million-dollar 
mechanical contractor and specialty services contractor.  
 

LEAH GUTMANN

Leah Gutmann offers management and training solutions for 
companies across the country.  As a consultant, she brings 
her hands-on experience in finance, risk management, human 
resources, operations and strategic planning to those seeking 
a unique approach in preparing their company and employees 
for industry success. Gutmann assists companies with setting 
visionary, challenging, and realistic growth goals.
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KATIE LANE

Katie Lane is Vice President of Delivery and a Senior Trainer 
at Dale Carnegie in St. Louis. She enjoys helping businesses 
develop strong leadership cultures by providing high-quality 
training experiences. Her ability to balance rigor, fun and 
efficiency have created a growing and engaged training 
delivery team in St. Louis.  Through strong communication 
and leadership skills, Lane develops high performers in the 
workplace.  

STEPHEN A. McMANUS

Stephen A. McManus is the managing shareholder of the 
firms’ St. Louis office. He limits his practice to representing 
employers, insurance carriers, and third-party administrators in 
the defense of workers’ compensation claims in Missouri and 
Illinois. McManus works with clients to reduce the number and 
severity of workers’ compensation claims. He speaks regularly 
at seminars and conferences in Missouri and Illinois on all 
aspects of workers’ compensation benefits and defenses. 

ROB MILLER

Rob Miller is the Safety Director at L. Keeley Construction and a 
consultant with Safety Education Consultants. He has 23 years 
of professional experience in occupational safety and health 
and is a Certified Safety Professional. Miller provides safety 
education, training and consultation to craft and management 
personnel.  
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KENT MOWE

Kent Mowe has been employed with Blackmore & Glunt for 
over fifty years in both St. Louis and Kansas City. Throughout 
his career he has worked with mechanical contractors and 
consulting engineers in the design and application of boilers, 
pumps, heat exchangers and ancillary equipment in hydronics 
systems.  

KEITH RAHN

Keith Rahn’s industry experience comes for owning a 
mechanical contracting company in Indiana for many years. He 
currently serves as an assistant professor at Auburn University 
in the McWhorter School of Building Science. Prior to his 
current position, Rahn served as an instructional assistant 
professor at Illinois State University (ISU) for nine years. While 
at ISU, he taught a variety of classes that covered instruction 
in mechanical and electrical systems, project management 
and administration, estimating and project scheduling, and 
construction material methods.

WALTER J. SPERKO, P.E.

Walter J. Speriko, P.E. is President of Sperko Engineering 
Services, Inc, a consulting firm specializing in metal fabrication 
technology, including material selection, welding, heat treating, 
inspection, quality assurance and failure analysis.  He has 
expertise in piping and pressure vessel fabrication, installation, 
maintenance and repair. Sperko has published many articles 
in various trade magazines, including annual updates of what 
is new and improved in each edition of Section IX published in 
the Welding Journal since 1996.
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STEVE SWARTHOUT

Steve Swarthout is the owner of Process Improvement 
International, Inc. and is a Certified TapRoot Trainer.  With 35 
years of equipment failure analysis under his belt, he brings a 
wealth of knowledge to accident investigations.  Swarthout has 
worked in commercial nuclear power and was a member of the 
US Navy.  His major clients include Kellogg, Ameren and Shell 
Oil, among others.
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ADDITIONAL RESOURCES

The MCAA & MSCA offer many safety training videos and related 
materials online. To explore these resources, visit:
https://www.mcaa.org/initiatives/safety-health-initiative/
direct-links-mcaa-msca-safety-resources/

Are you looking for PEU-approved courses in Jefferson County? 
Find more information about class offerings through Jefferson 
County Community College at www.jeffco.edu, or by calling their 
Continuing Education Department at (636) 481-3144 or 
797-3000 Ext. 3144. 

Many of our MCA Associate Members offer training in a
variety of trade areas.  For more information on their resources, 
please contact the MCA at (314) 571-6600 or email carly@mca-
emo.com.

INDUSTRY PARTNERS

The Plumbers and Pipefitters Union Local 562: 
http://www.local562.org/training.aspx

The Plumbing Industry Council (PIC):
http://picstl.com

Sheet Metal & Air Conditioning Contractors’ National Association of 
St. Louis (SMACNA):
www.smacnastlouis.org 
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MCA CONTRACTOR MEMBERS

AC Systems, Inc.

ANW Refrigeration

C & R Mechanical Company

Clay Piping Systems, Inc.

Coleman Spohn

Corrigan Company

Environmental Engineering, Inc.

GWS Contractors, Inc.

Haberberger, Inc.

Harold G. Butzer, Inc.

Hayes Mechanical

Herbig Mechanical, Inc.

Icon Mechanical

IFS – Integrated Facilities Services

Johnson Controls

JW Mechanical

Langford Mechanical and Sheet Metal

Lou Brock Mechanical

MC Industrial, Inc.

Mechanical Solutions, Inc.

Meeh Climate Services LLC

Murphy Company

Nooter Construction Company

Officer Mechanical Contractors

Peters-Eichler Mechanical, Inc.

Pipe Systems Mechanical LLC

Rock Hill Mechanical Corporation

Sheet Metal Contractors, Inc.

STL Direct Mechanical

The Waldinger Corporation

Wiegmann & Associates



MCA ASSOCIATE MEMBERS

AIRpipe USA

Anvil International

Behrmann Company

Big Rivers Marketing LLC 

Blackmore & Glunt, Inc. 

Cambridge Engineering, Inc.

Cee Kay Supply Company 

Central Sales, Inc.

Charlotte Pipe & Foundry Company 

Consolidated Pipe & Supply, Inc. 

Core & Main

Crescent Parts & Equipment 

DeWALT Industrial Tools 

Dynamic Controls, Inc.

Eaton’s B-line Business

FACO LLC

Ferguson Enterprises

ISCO Industries, Inc.

Jet Courier LLC

Langdendorf Supply Co., Inc.

Mead O’Brien, Inc.

Milford Supply Company

Milwaukee Electric Tool Corporation 

Milwaukee Valve Co., Inc. 

Mueller Industries

NSC - National Sales Co.

Parker Hannifin Corporation, Sporlan Division

Parker Hannifin Corporation,Transair Division 

PipeTech LLC 

Plumbers Supply Company

P-M & Associates

Rapid Recovery

Robert-James Sales, Inc.

Siemens Industry, Inc.

TMI Thermal Mechanics, Inc.

Trane Company

Victaulic

Westfall Company, Inc.

Wholesale Plumbing Supply Co.



10825 Midwest Industrial Blvd.
St. Louis, MO 63132

314-571-6600
www.mca-emo.com




